PUBLIC APPEALS, BY UNIT

(2021-2018)

AN 299 ,912980 M

UNIT 2021 | 2020 | 2019 | 2018 1N
TOTAL 35,721 45,071 38,213 31,006 2”ho
CONSTRUCTION AND
INFRASTRUCTURE DIVISION 3,660 3,107 3,409 2,815 NNV 323 913
ENGINEERING DIVISION 1,593 1,187 1,984 1,806 NY1NN NI
FINANCIAL DIVISION' 6,696 6,649 9,214 3,385 109090 Y30
EDUCATION DIVISION 1,399 902 737 408 100N 5NN
COMMUNITY, CULTURE AND MaInn ,nvInpn Hnn
SPORTS DIVISION 1,259 235 907 635 VNP
OPERATION DIVISION 9,730 9,208 10,615 9,105 YHyann na*vn
INSPECTORATE 3,189 2,719 3,096 2,843 Mpra
SANITATION 2,820 2,451 3,233 2,880 NN
CITY ENHANCEMENT 2,260 2,867 2,789 2,380 979 239 MNOXY
ENVIRONMENTAL PROTECTION 305 253 445 211 1325200 MIN
OTHER 1,156 918 1,052 791 NN
JUDICIAL SERVICE® 579 409 172 672 “ypawnn mwn
SOCIAL SERVICES DIVISION 397 564 635 202 0N93nH DIMIYN 9NN
|MUNICIPAL CORPORATIONS 858 1,197 759 1,025 0219y DITIIND
GENERAL INFORMATION 7,606 18,064 9,981 5,960 31555 Y19 ;99

1,944 2,849 4,800 4,993 mNY

INSURANCE AND RISK
MANAGEMENT 249 104 486 468 9299°0 519 ML
DIGITEL CLUB 121 121 259 93 I PIIN
NAMING AND COMMEMORATION
COMMITTEE 122 122 155 124 NI MY DTN
OTHER 1,452 2,502 3,900 4,308 NN

.DYaD5N YNNIV VIZPYN NPINNIA NYTN IWNN NN 92yHN y¥Ind 2018-1 .1

.NTI2AYN YDINTA D) DMIPY DN NPV MIAPYI

YVAYNT NPYNN T2Y DONPY BY OPIN 2 Y MNITA 910N 2019-2Y TIN NYIN NN 190N DTN .2

IN WORK PATTERNS.

MPN PN MNIdNN HWA NM5Y NON 2020 NIV .OOMPY DT MTNN N2 PIND

MPN PN MNIdNN HWA NMOY NON 2020 Nva .3
1. IN 2018 THE FINANCIAL DIVISION TRANSITIONED TO A NEW COMPUTER SYSTEM. THIS RESULTED IN CHANGES

2. THE DECREASE IN THE NUMBER OF APPEALS AS OF 2019 IS A RESULT OF MUNICIPAL BY-LAW TICKETS NO LONGER
BEING HANDLED BY THE JUDICIAL SERVICE BUT BY THE FINANCIAL DIVISION. IN 2020 THERE WAS AN

INCREASE DUE TO THE OUTBREAK OF COVID-19.
3. IN 2020 THERE WAS AN INCREASE DUE TO THE OUTBREAK OF COVID-19.




